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A guide to
looking after
your windows,
doors and
conservatories
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i'hat you carry out routinc mainienance on your wtndoivs, dcors erd /
or ccnservatory at least twice a year. In areas of high exposure, you

may want to dc thiE more frequent:ir.

A[ parts ol your rew windov,rs and doors tltat are expr.:serl rvherr

cLosed, shruld l.re washed doiain with warm soapir water lsinil a soft

ctoth, then dricd thoroughly"

Any parts thet are exposed',vhen ther,tindow and cioors ai€ open,

Ehoui.d srmply be wiped clean, removing any grime, dirt, insect

ierrains or oLd Lubricant.

You a','oid any cleaning agents tlrat have anrmonia irr ihem or tlrat

are ehrasive, particutaily on l.rendles and other rnetal {itting:'.

SpeciaI attention is paid to keep drarnage channels clear e nd free

frorn any bl.ockages.

That any mcving parts and f ixings are treated as;oltows...

The alp[ication cf l.ighl cit, ic !,eep the Incking mecha,iisrrt in good

workiriq cirrie r.

A Euitable acirJ and resrn free greese slroutd Lre Lrsecl rn sIidirrg bar:,

gears anci facc plates.

Maintenance of friction stayr is important anC we recornmenc that

yr:.u foltow the gr-riclelinas ior IubricaLion anci a'liuslrnen["

Note: Hard''nJare ShouLd De cperate c and matntained sliictly iT accrfcance !v'th

rnan;factureTs in:tructionr.
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C[eaning PVC-U Profiles
Dirty marks on PVC-U f rames can easiLy be

re rnoved by r-rsrng the cleaning rnalorials shown

in the table betcw,

Ctean,ng cLoths shcutd be unbleached cettr"rlcselcotton nateriat. lJc

not use ctcths ccntain,ng synthetic fibres.

. ,, .: Scrape off &
Contamination oclishusing

a cry cloth

f;lean
with wate r
and milri
detergent

Cleb* wiih
non:abrasiv*

hor:sehold
detergent &

.: watef

,{Pe nci:.

EmuL:ic,n pairt

Fett pen

Organic grease

In-crganic

g rea se

Plaster

WcoCstain

Batl-prinl per

CeliLricse paint

Rusr

Scot

Ceme.]: rncrtar

\A/ax pen
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Casement \ffindows
Checklist for the maintenance
Wiridows:

of your Casement

Fricticn Hinges

Maintenence is inrpor"'rant but sLraiglrtfcrrwa:'ri. Keep lhe Iriclion stay

track free frnm dirt arrd grlme anrj keep the hinge rrechatrism cLean-

l..ul'rricate the meial parls relr.rlarly lvith tight oi[, cr:ncenirating on the

p;vot pcrnts.

Fricticn can be increased or Cecreased by adjustnrent cl a screw.

Tr-rrn in a clockwise drrection [o increase [riction. Take r:are not lo over

l.ignlen.

Egress Friction l-linges

ln order tc lacititate a maximu,"n clear opening, egress hinges mav be

titteC. ln most coses this v;iLl be an upstairs urinCow anC atlows the

window to be openec io ?0o.

Soma eqress hinges cor.."rbine the opening facitity v,rith an eas,v clean

systerr, whereby Lhe venl ciln be slid sideways io allcui external

cleaning to be cari-ied out frorn inside.

Tc utitise ihe easy- ctean facil"ity, open the v',lndol,'r ncrmai.ty, then press

ar:d hoici down thc bution cn boih hingcs to reteascthc restrictnr
hinge. Siide the vent across to allolv egress.
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Window Locking Mechanisms

V/indows fittetl ,,vith either an Espagnoteil.e or Shor:t Boi.L loc<inE
system wi[[ allo',v the windoyr to renrain partly r:;ren at rright ta facili;a:e
ventilation.

'lo 
cngage the windoyr in its niqht vent position, open ihs rruindov; to

approximately 15mm and then return ihe handle to its tockinq positior.
You nray l'eeL slighi reslstance so cc noL lr1, Lo Jrrr." the handle, s:rrply
nrorre lhe window stighLly 'rnLii-you {inci a poinl where there is no

resisiance ancJ close.0heck thewirrdow is held secure[y in the rright

vent position by pushing ge ntty on the vent - it hetd securely it shoutd

not mOve.

Maintenance of lockrnq systems is simple: apply tiqht oil to thE moving
parls, once a year Sinritarll,, a lit-tle grease shouid be applierl io tne

lockirrg s{ots lo facilitate smooth ru,rning.

Ventilation ControI

Vlindorqs can be fitted wilh a trickleventitatirn unit, Locat-ec1 al the

top of ihe frar:ie. This is designeci sc that yorr r.air control venlilatiorr
and mirrirnise any [iuild up of condensation. Sirnply open or cto:e.llre
vcntrtator. No maintcrencc is requirec.

Handtes

Windows ce n be fitted with <cy Lccking, push tc open handlcs. An

easy to use sysiem, yet secure and Long lestin.g. To operate, simpty
press the th,.rmb button, turn through ?0o anci push the wildow to ihe
desired angte, To close, reverse lhe procecr-rre by pu[[ing the winCoyi

cLosed and turning the handle oack to its o:"iginaI posiiion, thus
engagirrg it automaticatlv. Handles can be deadtocked by using the key

provided.

Note; Hardit'are shouLd be cper;tec and rraintainei:l strictly ir acccrcance wilh
na nLf acturers inslructiorrs.
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ReversibLe Windows

Reversible Mechanisrn

The hinge side raits nre t0 be kept clean and lrce tron dirt & grtt, Do

not paint ihese raiLs. Apply light orl tc the aivot points appr,:xirnatetv

twice e year.

Window 0peration

The wincow is ocened by unlccking the hand|e and mcving it througn

?0c" Tre wircow is lhen pushed ouli,vards and wili 5ilp in ihe first
venlilation position. lf nrore'rentitalion is requirerl, lfre bullon on the

left hand side is delressed a[[c.;uing the windo'.t, to be pushed further
cpcn intc thc ncxt ccsitron.

lf iusl beckgrouni ventil,:::ion is required, this can be achie,red b;,

enqaqipq the 'night vent' losition This is done by openinq the handie,

pushing the window lpen apprcxirnately 2ilrnrn, and re-cL:sing ihe

lr; rid le.

io ctose the 
",vinCow 

ii rs pul[ed shut and then secured by turning

the handie back to :he closcd positicn. lt is nccessary to depres; the

buiton cn the lEft hand side to close the w ndov,r.

The wincow is laken inic the re.rersrid posilicn for cleaning. This is

dane by opening as above for verrtilation hut at tlre second positiorr

Cepress the buttorr again anrl pusli the witrdcv,r further open" The heatl

of the windcv,r can now be gripped arrd pul"l.ed down to fu[y reverse

the windew. lt snould ctick into p[ace in this position to pro'-,rde:afe

cieaning from inside the buiLcling. lo not attempt to ciean the urindaw

irr tiie relerse posilion untiI i]re saiety calch is engaged.

Tc c[ose ihe rryirrdow after ci,eaning, pfess the hutton and puslr the tcp

oi tlre uiindaw out. The bcliorr can now be gripped anC the windovu;

pulied into the ventilation position.

Ventilation ContreI

Wlndows ccn b: fittcd with a trickle'rentitation r,init, locoied at thc

top cf the frarre. This is ciesigned so that you car'l controlveniilatron
and minimise any build up of condensaiion. Simply open or ctose tne

verl [atcr'. \cr rr.ainte'ranc:: is requireo
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Verticat SLider

Vertical Slider Mechanism

ihe hardv,iare recuires simple [ubrication. An applicaticn cf tight cit

wllt keep the lccking mechanism: in qooc u;orking crder.

Window 0peration
'i'he 

rryildow is openecj for ventitation by uniocking the sna:l ce m{sl

|ocaied on ine top f:ce of the bottorn sash using the key provided {if

key lccking versions are fitied;. Turn the carnlsl untlI released frcm
tlre keep{s}

The bottom sash rnay now hre slid upr',rverr.ls arrC,lortiie top sash may

bc stid dcvrrnuiards.

Tc ctcse the window stide bcth gashes futty clcsed ;nd re-engage

the snaiI cam[s].

The r,vincicrw is opened inio lhe cLeaning positicn by openirg the

bcttom sash io apprrixirr:atety 100mm [as previol:sly descrihed]"

Botl. tilt catches are then siid inwards releasing tl-.e top of the :a:;h.

ihis can the n be puiLed inwards and rested c'rr it's restrictor tl alto'"'l

safe cleaninq cf the gtass from inside the buiiding.

ihe tcip sash can nci,,; be si.id dcwn Brth cf il': ti[t caLches are then

slid inwards .e leasing tre top of this sash. This can then ire puLLed

Irrv,,,ards and rested on it's restrict.lr to aticrru safe clearring of the

glass frorr inside the building.

Ventilation Control

Windows can bc fittcd vuitr a trickle ventitati".n unit. This is de';igned

so that you can controL ',,entiLatien anC minimise ar:y buii.d up of

condensation. 5 mpty open or clcse tne ventiLator. No maintenance

is required

Nete: Hard*;are should se cperatec and naintained st:ictly i'1 acclrcance with
rrtanLlaclurers inslruciions.
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Titt & Turn \ffindows

Til.t & Turn Mechanism

ln1aintenance is imponant but str.:!ghtforward. Kee p the locking

mechanism clean and free from dirt and gr-irre. Lubricate aLl lccking

pcinis and strikers reqularty, \,vith :ight oil tc facilitate Emoolh r^unning

For lubricating ihe fittings fottow the arrows

('}:t
il6
["i
5

il

lLubricate:
Lccking pcints anC strikersl

lir ll

li il'ini
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Windsw 0peration

The wincow is lakerr inLc the ti[t posilicn forvent][ation by unlocking
the handle Iif requiredJ anrl mcving it through 90o, to the first position.

The wincow is then putteil gentty inn'erds tilting on its lcwer edge.

Any stight resistance telt at this stage is caused bi, the anti-stam
derrice that prevents the window being nlcwn shut vrhen sub:ec:ed tc
higher wind pressures.

Tc clcse the i"riniow i: is pushed shut and then secured by iurning the

lrandle back to the closed position. Tl.re i,vindol,, is taken into tlre turn
pcsitron for cteaning. This is donc as above but the hendte coniinues
to turn through 1800 tc the upright position. The winaow can then be

hinged in to a[ow cleanrng cf the windcw fro,n inside.

Tc cLase the tvindow reverse the above proceciure. lt mlst be stressed
that this position is {or clearrirrg crrly arrd shoutd not be used for
ventilation.

Closed position Titt position Turn position

Ptease nole: The above operation is [r:r "Till nefore Turn" or "Titt Firsi

gear. "Turn irefore Tilt" or "TLrrn First" gear is alsc available al.tlrough

less common. lf thi-r is fitted the hanCle position shown above lor the

Tilt P,3sition & Turn Position vrould be reversed.

Ventilation Control

Windorrys can be fitted with a trickte'rentitaticn unit, Located at the

top of the f rame. This is deEiqnec sc that you can conti cl ventitation

and minimise any buitd up of condensation. Simpi.y open or clo=e ihe

verililal.or. No rraintenance is required.

Note: llardi;are should be cpe reiec and maintained si;^ictly ir accorriance with
man ;facturers instructi0ns.
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ResidentiaL and Doo rs

Door Lacking Mechanisrns

LJoor: can be cq,.ripped with a hock or cem ioc;<. rnechanism' ln somc

casestnere.na!/ be a spl.it spind.: [ock - th s meansyou canno: enter

the house withoui using a key to open ihe docr.

Locking

To onerate ihe tock, insert tne key into the cyLinder. Rota:e ihe haacile

upwards and turn the key fol one comple te revc[uLion i.o acLivate Lhe

deadbr,it, i,rihii:h lock; tl e whole rne,:hartisrrt. ReIease the h:ndte.

Unlocking

lnseri l*re kei, inlo the cylinderani disengage lhe deadLrcll ly turninq

one iornplete revoruticn. Depress tiie l-randle arrci open the rioor.

t'/rrere a s'rLlit spinclte is fitiecl irr adCition, eft*ryou have depressed iire

handle, turn the ke y a furthe r quertcr rcl'clution io releasc thc r;tch.

Handle 0ptions

t'radiiianat front doo:s can bc titted rr"rth an externat nul,l pad cpcrated

he nd[e wrtr a Le','er cperated internaI hancle, Back dcors are usu:lty

f itteC with a le,rer operated hanrite bcth internat{y anc external.iy.

Mainlenance ol the [ccking sy-si-e:ns is sinrple; apply iight oii. lo the

rlci,ing parts, cnce a )'ear. Sirritarly, a tittle greale slro.Lld be applied

to the locking slcis io faci].itat: snooth running.

Note: Haid'cai-e should ce cperalec and rr:irrtained slriclly ir accai-cance wllh
rrraTrLfactur er s in5truct;on5.
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Pal-t of rhe Epwin croup
groxh!rc x3tr nn 9e0$,"r?./ lssJe t

lf you require any further help or assistance please

contact your dedicated supptier below:

Spectus l{indaw Systems
Snape Road, Macctesfiel$, Cheshire SX10 2NZ

T: 01625 /-2A 4fr0 I F: 016?5 413 369 | Ei contacting@spectus.co.uk
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